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e [Mpobnembl N cnocobbl yCTpaHeHUs

o [] 3auMKIMBaeTCsa yCTaHOBKa Ha 50M Liare

o [] Owwunbka 3arpy3ku DLL B rnobanbHbIXx Moaynsax npu obHoBAeHUN 6ubanoTek

o [] System.Data.SqlClient.SqlException (0x80131904): Invalid column name

'Status'

o [[JAspose.Cells Bo3BpallaeT gaty B dopmaTte d/M/yyyy nnm d/M/yy

o [] Owwnbka JSON Ha cTpaHuue "OYyepenb ncnoaHeHNs"

o [] Column 'File' in table 'DocumentVersion' is of a type that is invalid for use as a

key column in an index.

o [] Npgsqgl.PostgresException: 42501: permission denied to create extension

"uuid-ossp"

o [] TanmayTbl u 6510KMpoBKM Ha MS SQL

e TecToOBas cpena

o Cbpoc naposien noab3oBaTenen




7070700707070 72 270000707
P707070070707077

1] - npobnema n3y4yaeTcs N NWETCA BapUaHT peleHns
0 - peweHne HanpgeHo 1 3apUKCMpPoBaHO
(1] - Ha TEKYLWNA MOMEHT peLleHne oTCyTCTBYeT



Mpobnembl n cnocobbl yCcTpaHeHUs

P P707070°070707070°0707272 2770707070707
P70 5P ?7?777

Mpwu ycTtaHoBke Ha Ubuntu 20.04 Ha 50M wiare ycTaHoBKa 3aunknmeaeTcs. lNMpobnema coctouT B
HekoppekTHOM oTBeTe DNS npu nHnumanmsaumm rbbitmag.

Heobxoanmo co3paTh (oTpenakTupoBaTb) resolv.conf n nponncaTb TONbLKO OAHY CTPOYKY:
nameserver 127.0.0.53



Mpobnembl n cnocobbl yCcTpaHeHUs

P 270707007 0707?070°07°?7?°7 DLL ?
P70P070°07070707 0007070707 0707
P70P070°07070707 0007070707077

Mpwn obHOBIEHNN NaKeTOB, ecnn bbln YCTaHOBJIEHblI HOBble BHELLUHWNE NMaKeThbl, B rnobasbHbIX
MOAOYJIAX BO3HUKAOT ownbkmn cnepgyrwiero snga.

ERROR 2020-07-31 12:05:33,589 [14] EleWise.ELMA.Logging.Logger - Error at load types from assembly
HMS.Configuration, Version=0.0.0.0, Culture=neutral, PublicKeyToken=null
System.IO0.FileLoadException: Could not load file or assembly 'DiadocApi, Version=2.2.0.0,
Culture=neutral, PublicKeyToken=d18fd4c7ad3c243e' or one of its dependencies. The located
assembly's manifest definition does not match the assembly reference. (Exception from HRESULT:

0x80131040)
File name: 'DiadocApi, Version=2.2.0.0, Culture=neutral, PublicKeyToken=d18fd4c7ad3c243e'

BapunaHTa npobsembl MOXXeT 6bITb ABa:

e CaMOCTOATENbHO B KOH(pUIYpaLMKU 3aKa34YMKOM UCMOJIb3YIOTCA BPYYHYIO UK eLle Kak
yCTaHOB/IEHHbIE MakKeTbl (6ubnnoTekn) n Ha HUX B rnobanbHbIX MOAYNAX, OOBbEKTaxX U T.4.
NCMNONb3YTCA CCbiIKM (Using).

e [lOMOSIHNTENbHbIE MOAYIN (KOMMOHEHTbI) CTOPOHHMX pa3paboTymkoB ELMA (napTHepoB),
B KOTOPbIX BHELLUHMNE BnbanoTekn (NakeTbl) MPOMUCLIBAOTCA AN TOYEK paclUMpeHns n
MeTOo[LOB.

B nepBoM cny4vae cnefnyeT CaMOCTOATENIbHO CeanTb 3a nepecbopkon rnobanbHbiX
MoAaynen, CKpnToB 06 bEKTOB, LOKYMEHTOB, MOJ/Ib30BaTE/IbCKMUX PACLUMPEHUA N OTHETOB.
Jlyylwe oTKasaTbCs OT UCMOJIb30BaHNA Takux 6ubNMOTEK N NCMONb30BaTb CUCTEMHbIE
cbopkun n cbopkm n3 0CHOBHOro AncTpubyTrBa N3 NPOCTPaHCTBa UMeH EleWise.ELMA.

Bo BTOpoM cniyyae AoJ>XHa NpUCyTCTBOBaTh "obepTka" B MOOYNAX CTOPOHHUX
pa3paboTynkoB, KoTopasa ByaeT cCKpbiBaTb NPSAMbI€ CCbIJIKW Ha 3/1€MEHTbI BHELWHNX COOPOK.




Mpobnembl n cnocobbl yCcTpaHeHUs

I;)

System.Data.SqlClient.SglExcep
tion (0x80131904): Invalid
column name 'Status'’

Mpwn nonyTke 06HOBNEHNSA CTPaHULbl B MOHUTOPE MPOLIECCOB C oWnMbKamMn BO3HMKAET crepytoulee
OKHO C OLIMNOKOI:

Bep6osuk M. A. ?

® = P50

MoaTBepanTe AeficTBME Ha cTpaHvUe hms.randmgroup.ru g
Error! The requested UR ot return Js y

SK3EMIM/IAPLI MPOLECCOB, B KOTOPbLIX MPOV30LLIAN oo

Kor-s0: 20 HaiigeHo sannceit: 1 CTpaHnLsl =)

cramye Skseunnap npoLiecea / MpoLgce Onepaya Nlata coanasis Mocneaues ExmonHesIe Crenyllee BmmonHesie OrpaHAUEHHIE O BpeMEsH f

0,00 03.08.2020 19:00
Ev Owmbka ! Mpugazats Quazok 03.08.2020 18:00 N
TOCTABIAKY - COMACOBAHHE U ONNATA CUETa Owmka (nonsea 9@

Pasona cremepuposaa 33 62 e, ELMA v. 3.15.10.45778 R 5747285050600 B PATCHED

Kpome Toro, ecsiv 3aBeplUNTb AaHHbIA MPOLECcC, OH TakK XXe He YIAeT U3 cnucka npobrieMHbIX.

B norax cepepa BMAUM crefyioLlee:

ERROR 2020-08-04 09:00:05,925 [114]
EleWise.ELMA.Workflow.Processes.Web.Controllers.WorkflowQueueController -
System.Reflection.TargetInvocationException: Exception has been thrown by the target of an
invocation. ---> NHibernate.Exceptions.GenericADOException: could not execute query

[ SELECT top(20) tv.Id as Id613 0 , tv.Uid as Uid613 0 , tv.ElementUid as ElementUid613 0 ,
tv.CreationDate as Creation4 613 0 , tv.Attempt as Attempt613 0 , tv.LastExecuteDate as
LastExec6 613 0 , tv.NextExecuteDate as NextExec7 613 0 , tv.LastError as LastError6l3 0 ,
tv.SkipExecution as SkipExec9 613 0 , tv.SkipConnectorUid as SkipConl0 613 0 , tv.Timeout as
Timeout613 0 , tv.LastExceptionData as LastExcl2 613 0 , tv.ServerConnectionUid as
ServerC13 613 0 , tv.Instance as Instance613 0 , tv.Author as Author613 0 , tv.BackgroundOperation
as Backgrolé 613 0 FROM (SELECT wqi.Id, wqgi.Uid, wqgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqi.LastExecuteDate, wqi.NextExecuteDate, wqgi.LastError, wqi.Author,
wqi.SkipExecution, wqi.SkipConnectorUid, wqi.Timeout, wqi.LastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wgi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt > 0 ) tv ORDER BY Status ]

[SQL: SELECT top(20) tv.Id as Id613 0 , tv.Uid as Uid613 0 , tv.ElementUid as ElementUid613 0 ,
tv.CreationDate as Creation4 613 0 , tv.Attempt as Attempt613 0 , tv.LastExecuteDate as
LastExec6 613 0 , tv.NextExecuteDate as NextExec7 613 0 , tv.LastError as LastError6l3 0 ,


https://kb.randmgroup.ru/uploads/images/gallery/2020-08/yZx0SAncL6cJKBI5-image-1596520973170.png

tv.SkipExecution as SkipExec9 613 0 , tv.SkipConnectorUid as SkipConl0 613 0 , tv.Timeout as
Timeout613 0 , tv.LastExceptionData as LastExcl2 613 0 , tv.ServerConnectionUid as
ServerC1l3 613 0 , tv.Instance as Instance613 0 , tv.Author as Author613 0 , tv.BackgroundOperation
as Backgrol6é 613 0 FROM (SELECT wgi.Id, wgi.Uid, wgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqi.LastExecuteDate, wqi.NextExecuteDate, wqi.lLastError, wqgi.Author,
wqi.SkipExecution, wqgi.SkipConnectorUid, wqi.Timeout, wqi.LastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wgqi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt > 0 ) tv ORDER BY Status ] ---> System.Data.SqlClient.SqlException: Invalid column
name 'Status’.

Mony4eHo peweHne ot CI1 BeHOopa:

Co3naTb pe3epBHYto Konuto 6a3bl 4aHHbIX. Mocsie 3TOro BbIMOJIHUTL C/eAyoLW i 3anpoc B

bA:
delete from BlobStoreHolder where [Key] like '%WorkflowQueueItems'
OH ypannT BCe 3aKelnpoBaHHble AaHHble No Tabauue, B KOTOPOM BO3HUKaAET owmnbka.

Ob6s13aTeNlbHO HaJo Nepe3anycTuTb CepBep.
[ns npoueccoB, KOTopble NMPepPBaHbl, HO UMEKT CHETYUK OLIMOOK 9+ NpuaeTca pyyKkamu
BbiNnoNHMTL 06paboTKy, 4TOObI OHW YLLW N3 CMINCKA:

JK3eMNAAPbLI MPOLECCOB, B KOTOPbLIX MPOKN30LLAN OLIMBKKM Npv NCNONHEH KW

Craryc S¥zeMnNAp npoecca / Mpouece Onepauma [laTa co3naHua rocneaHes BLINOMHEHWE Cneayroly

0,00 03.08.2020 19:00
=+ Ownkdka ! MpiEA3aTE Ouanok 03.08.2020 18:00 _ )
TMOCTABLIMEY - COTMACOBAHUE W ONNaTa CYeTa Owndka (nonsmxa 9 @

© seronum \
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Mpobnembl n cnocobbl yCTpaHeHUS

?Aspose.Cells ????????2?
2222 2 2222227 dIMlyyyy ??7?

d/Mlyy

Mone obHoBNEHMA Ha 3.15.21+ ycTaHOBNeHa HOBas Bepcus KomnoHeHTa Aspose.Total 20+. B
pesynbTaTe (bopMaT LaTbl B s4enkax Excel no ymondaHuto yctaHasnameaeTcsa unu 8 d/M/yy, nnm B

d/M/yyyy



Mpobnembl n cnocobbl yCcTpaHeHUs

2 27070707777 JSON 279 2707?07°070707?7? "
e ddd i ddddddds

Mpu nepexone c Bepcumn 3.13 (1 BO3MOXKHO Boslee paHHUX) Ha 3.15 MOXKeT BO3HUKHYTb BOT Takas
npobnema:

o 31 aer localhost:8004 says
NoHeAsNbHMK

Error! The requested URL did not return JSON.

O] Mpouecce! Quepeb UCNONHEHWUSA NPOLLECcoB n

s Mow npoLecces!

YTo McKaTe?

B MoruTop npoueccos

+ YnyuweHns MoKa3aTk 3annaHupoBaHHLIe

I3 Doxywertuposarine PacuUIMpeHHsIi Mock

=} Ouepes McnonHexna Cratyc ‘ZKaemMnnAp npouecca / Mpouecc Onepauwa [ara coznaHus MocnegHee BLINGMHEHWE
Texylme onepaumy HeT paHHew: ans oro0pasexus

o Owmbrkm

o
O, CmeHa Bepcum

A B lorax BUOuUM:

ERROR [CallContextUid=366d0238-be7b-46e0-b0a2-c74447312d0b] 2020-08-31 12:28:32,965 [82]
EleWise.ELMA.Workflow.Processes.Web.Controllers.WorkflowQueueController -
System.Reflection.TargetInvocationException: Exception has been thrown by the target of an
invocation. ---> NHibernate.Exceptions.GenericADOException: could not execute query

[ SELECT top(15) tv.Id as Id509 0 , tv.Uid as Uid509 0 , tv.ElementUid as ElementUid509 0 ,
tv.CreationDate as Creation4 509 0 , tv.Attempt as Attempt509 0 , tv.LastExecuteDate as
LastExec6 509 0 , tv.NextExecuteDate as NextExec7 509 0 , tv.LastError as LastError509 0 ,
tv.SkipExecution as SkipExec9 509 0 , tv.SkipConnectorUid as SkipConl@ 509 0 , tv.Timeout as
Timeout509 0 , tv.LastExceptionData as LastExcl2 509 0 , tv.ServerConnectionUid as
ServerC13 509 0 , tv.Instance as Instance509 0 , tv.Author as Author509 0 , tv.BackgroundOperation
as Backgrole 509 0 FROM (SELECT wgi.Id, wgi.Uid, wgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqi.LastExecuteDate, wqi.NextExecuteDate, wqi.lLastError, wqgi.Author,
wqi.SkipExecution, wqgi.SkipConnectorUid, wqi.Timeout, wqi.lLastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wgqi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt = 0 ) tv ORDER BY Status ]

[SQL: SELECT top(15) tv.Id as Id509 0 , tv.Uid as Uid509 0 , tv.ElementUid as ElementUid509 0 ,
tv.CreationDate as Creation4 509 0 , tv.Attempt as Attempt509 0 , tv.LastExecuteDate as
LastExec6 509 0 , tv.NextExecuteDate as NextExec7 509 0 , tv.LastError as LastError509 0 ,
tv.SkipExecution as SkipExec9 509 0 , tv.SkipConnectorUid as SkipConl@ 509 0 , tv.Timeout as
Timeout509 0 , tv.LastExceptionData as LastExcl2 509 0 , tv.ServerConnectionUid as
ServerC13 509 0 , tv.Instance as Instance509 0 , tv.Author as Author509 0 , tv.BackgroundOperation
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as Backgrole 509 0 FROM (SELECT wgi.Id, wgi.Uid, wgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqgi.LastExecuteDate, wqi.NextExecuteDate, wqgi.LastError, wqi.Author,
wqi.SkipExecution, wqgi.SkipConnectorUid, wqi.Timeout, wqi.lLastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wqi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt = 0 ) tv ORDER BY Status ] ---> System.Data.SqlClient.SqlException: Invalid column
name 'Status'.

B pe3ynbTaTe 06HOBNEHUSA U3MEHUINCL NAapaMeTpbl COPTUPOBKM Mo nost CtaTyc.
Heobxoammo npocTo BbibpaTbh KONOHKY COPTUPOBKY "MbILLKON" MO KONIOHKe CTaTyc nan
KaKoM-TO Apyron n owmnbka ynaer.

O 31 aer
NOHEAENbHMEK
Q| Mpouecce! Ouepesb NCNOAHEHWA NPOLIECCOB

% Mou npoLeccel
Hro mokars?

B mokuTop npoueccos

f VayuLeHns MoKa3aTk 3aNNaHWPOBaHHLIE

E‘ JokyMeHTWpOBaHWe PacLuMpeHHkIA NoMCK

i3 Ouepefs MCMOAHEHWA Cratyc Srsemnnap npouecca / Mpouecc Onepaums Harac
© Texyuwe onepauyn HeT A8HHE! OTOTpaMEHNA

o OwmGew

Q. Cmena eepcvn
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Mpobnembl n cnocobbl yCcTpaHeHUs

? Column 'File' in table
'‘DocumentVersion' is of a type
that Is invalid for use as a key
column in an index.

Mpn 06HOBNEHNN CUCTEMbI MOXKET BO3HUKHYTb Cleaytollas owmnbka nocTpoeHns nHaeKca:

44 *EleWise.ELMA.Runtime.Db.DbStructureException: Ownbka obHoBNEHUSA
CTPYKTYpbl B[ ---> System.Data.DataException: He yoanocb BbINMOJIHUTL 3arpoc
CREATE NONCLUSTERED INDEX [IX_DocumentVersion_File] ON
[DocumentVersion]

(

[File] ASC

)

---> System.Data.SqlClient.SqlException: Column 'File' in table
'DocumentVersion' is of a type that is invalid for use as a key column in an
index.

Heobxoanmo BocCTaHOBUTbL 6a3y M3 pe3epBHOWN M BbIMOJHUTL Nepes 3anyckoM cepsepa ELMA
cnenyowmn 3anpoc:

alter table [ELMA-DB].[dbo].[DocumentVersion]

alter column [File] nvarchar(250)



Mpobnembl n cnocobbl yCcTpaHeHUs

? Npgsqgl.PostgresException:
42501: permission denied to
create extension "uuid-ossp"

Mpwn obHoBNEHNM cucTeMbl 0o 3.15.27+ B obnake Mail.RU BoO3HMKaeT yka3aHHas ownbka:

Ownbka uHuMumManu3laumm KoHourypauum ELMA ---> Npgsql.PostgresException: 42501: permission denied to
create extension "uuid-ossp"

Mpwn 3TOM nocsie MUrpaumm n3s gpyroro obnaka paclimpeHue 6110 yKe YCTaHOBJIEHO U DYHKLNM

uuid_* B 6a3e cyLlecTBYIOT.

HauynHasda c Bepcun 3.15.27 CR caenaHa gopaboTtka. Heobxoanmo B configuration.config B cekunm
main connectionStringName="MainDB" 0006aBUTb NapaMeTp skipCreateUuidExtension="true"



Mpobnembl n cnocobbl yCcTpaHeHUs

? 27777777 2 2727272222222 27
MS SQL

Mpn yBennyeHnm obbema 6asbl JaHHbIX, @ TaK XXe CHUKEHUSA MPON3BOANTESIBHOCTN CaMOro
cepBepa bl Ha4yMHaOT BO3HMKATb TanMayTbl 1 6OKNPOBKN.

‘ Heobxoanmo BbINOJHUTL ABa 3arnpoca K 0a3e JaHHbIX:

ALTER DATABASE MyDatabase
SET ALLOW SNAPSHOT ISOLATION ON

ALTER DATABASE MyDatabase
SET READ COMMITTED SNAPSHOT ON
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OpraHun3auns TecToBon cpeabl (pa3paboTkKn) N ee HaCTporKa



TecToBada cpena

70707070 007070707070 070707070°070707070°0707

AKTYyaJibHO Ha4yuHasa c Bepcuun 3.12.3

IOns Bxona 6e3 naponss HeO6X0AMMO BbINOJIHUTL Ceaytolne 3anpockl (Mpumep ana MS SQL):

UPDATE "UserSecurityProfile"

SET
"UserSecurityProfile"."Password" = 'd41d8cd98f00b204e9800998ecf8427e",
"UserSecurityProfile"."Salt" = NULL,
"UserSecurityProfile"."ForcedChangePassword" = NULL,
"UserSecurityProfile"."CountFailedLogon" = NULL;

UPDATE "User"

SET
"User"."EMail" = ' ',

"User"."AuthProviderGuid" = '00000000-0000-0000-0000-000000000000"



