AOpo cnctemsl

e [Mpobnembl 1 cnocobbl yCTpaHeHus

o [] 3auMKNMBaeTCs YyCTaHOBKA Ha 5omM ware

o [] Owwunbka 3arpy3ku DLL B rnobanbHbIX MOOynsax Nnpu obHoBNEHUN BubanoTek

o [] System.Data.SqlClient.SqlException (0x80131904): Invalid column name

'Status'

o [TJAspose.Cells Bo3BpawaeT aaty B popmaTte d/M/yyyy nam d/M/yy

o [] Owwnbka JSON Ha cTpaHuue "O4yepenb ncnoaHeHns"

o [] Column 'File' in table 'DocumentVersion' is of a type that is invalid for use as a

key column in an index.

o [] Npgsqgl.PostgresException: 42501: permission denied to create extension

"uuid-ossp"

o [] TanmayTbl 1 6510KMpoBKM Ha MS SQL

e TecToBag cpefda

o Cbpoc naposier nosib3oBaTesien




[Mpobnembl n criocodbl
YyCTPaHEeHUHS

([ - npobneMa n3yyaeTcs U ULLETCS BapUaHT peLLeHns
0 - pelweHne HangeHo 1 3aKCUPOBaAHO
(1] - Ha TEKYLLNIA MOMEHT peLueHne oTCyTCTByeT



Mpobnembl n cnocobbl yCTpaHeHUS

3aUMNKJINBAETCH
yCTaHOBKa Ha 50M Lware

Mpwn ycTtaHoBke Ha Ubuntu 20.04 Ha 50M Lware ycTaHOBKa 3auunkanBaeTcs. [Npobnema cocTonT B
HekoppekTHOM oTBeTe DNS npu nHnumnannsaumnm rbbitmag.

Heobxoanmo co3gaTh (0OTpenakTmpoBaTb) resolv.conf n nponncaTb TO/IbKO O4HY CTPOYKY:
nameserver 127.0.0.53



Mpobnembl n cnocobbl yCcTpaHeHUs

Owwnbka 3arpysku DLL B
rnodanbHbIX MOOYNAX MPU
obHOBNEHUN BbNoTEK

Mpwn obHoOBIEHUN NaKeTOoB, ecnn Bbln YCTaHOBJIEHbI HOBblE BHELUHWNE NMaKeThbl, B rnobanbHbIX

MOLY/IIX BO3HUKAOT OWNOKK cnegytolero suaa:

ERROR 2020-07-31 12:05:33,589 [14] EleWise.ELMA.Logging.Logger - Error at load types from assembly
HMS.Configuration, Version=0.0.0.0, Culture=neutral, PublicKeyToken=null
System.IO0.FileLoadException: Could not load file or assembly 'DiadocApi, Version=2.2.0.0,
Culture=neutral, PublicKeyToken=d18fd4c7ad3c243e' or one of its dependencies. The located
assembly's manifest definition does not match the assembly reference. (Exception from HRESULT:

0x80131040)
File name: 'DiadocApi, Version=2.2.0.0, Culture=neutral, PublicKeyToken=d18fd4c7ad3c243e'’

BapunaHTa npobsembl MOXXeT 6bITb ABa:

e CamMOCTOATENIbHO B KOH(UIypaLnm 3aKa3uyMKoM UCMONb3YOTCS BPYUHYIO UK eLle Kak
yCTaHOB/IEHHbIE MakeTbl (bubnnotekn) n Ha HUX B rnobanbHbIX MOAYNAX, OBbEKTax u T.4.
NCNONb3YTCA CCbIIKK (USing).

e [lOMOSIHNTENbHbIE MOAYIN (KOMMOHEHTbI) CTOPOHHMX pa3paboTymkos ELMA (napTHepoB),
B KOTOPbIX BHELLUHME BnbanoTekn (NakeTbl) MPOMUCLIBAOTCA A5 TOYEK paclUMpeHns m

MeTOoLOB.

B nepBoM cinyvae cnefnyeT CaMOCTOATENIbHO CieanTb 3a nepecbopkon rnobanbHbiX
MoAaynemn, CKpMnToB 06 BHEKTOB, LOKYMEHTOB, MO/b30BaTE/IbCKMUX PACLUMPEHUA N OTHETOB.
Jly4dwe oTKa3aTbCA OT MCMNOJIb30BaHUS Takux 6GUBNMOTEK 1 UCMONb30BaTb CUCTEMHbIE
cbopkn n cbopkn N3 0CHOBHOro AncTpubyTmBa N3 NPoOCTpaHCTBa UMeH EleWise.ELMA.

Bo BTOpOM cniyyae A0J>XHa NpUCyTCTBOBaTh "obepTka" B MOOYNAX CTOPOHHMX
pa3paboTynkoB, KoTopas Oy aeT CKpbIBaTb MPsiMble CCbIJIKN Ha 3/1IEMEHTbI BHELLHUX COOPOK.




Mpobnembl n cnocobbl yCcTpaHeHUs

System.Data.5qlClient.SqlEX
ception (0x80131904):
Invalid column name 'Status’

Mpwn nonyTke 06HOBNEHNSA CTPaHULbl B MOHUTOPE MPOLIECCOB C OLLIMBKamMn BO3HMKAET crefytollee
OKHO C OLUMNOKOI:

TMoaTBepAVTE ASVCTBME Ha CTPaHVUE hms.randmgroup.ru ﬁ Bep6osnk M. A. ?

8= PmeE

3K3€Mﬂ}1ﬂpbl NpPoLEeccoB, B KOTOPLIX MPOU30LLINX oo
Kor-s0: 20 Haliaeno sanuceit: 1 CTpanLLl o)

Crarye Srsemnnap npouecca / Mpougce Onepays Nara cospasis Mocneasee samonsesie Crenyiouies smnonsesie Orpasinienie no spemess f

0,00 03.08.2020 19:00
Ev] OuwnGka ! MpueAzate Auagor 03.0£.2020 12:00 .
MocTaswru - Cornacoeanue 1 onnara c4eta Ownmbka (nonemra 9) @

KpOMe TOro, ecJin 3aBepLlinNTb OaHHbIN npouecc, OH TaK XXe He y|7u1eT n3 Crncka I'IpO6J'IeMHbIX.

B norax cepepa BMAUM creayiollee:

ERROR 2020-08-04 09:00:05,925 [114]
EleWise.ELMA.Workflow.Processes.Web.Controllers.WorkflowQueueController -
System.Reflection.TargetInvocationException: Exception has been thrown by the target of an
invocation. ---> NHibernate.Exceptions.GenericADOException: could not execute query

[ SELECT top(20) tv.Id as Id613 0 , tv.Uid as Uid613 0 , tv.ElementUid as ElementUid613 0 ,
tv.CreationDate as Creation4 613 0 , tv.Attempt as Attempt613 0 , tv.LastExecuteDate as
LastExec6 613 0 , tv.NextExecuteDate as NextExec7 613 O , tv.LastError as LastError613 0 ,
tv.SkipExecution as SkipExec9 613 0 , tv.SkipConnectorUid as SkipConl0@ 613 0 , tv.Timeout as
Timeout613 0 , tv.LastExceptionData as LastExcl2 613 0 , tv.ServerConnectionUid as
ServerC13 613 0 , tv.Instance as Instance613 0 , tv.Author as Author6l3 0 , tv.BackgroundOperation
as Backgrolé 613 0 FROM (SELECT wqi.Id, wqgi.Uid, wqgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqi.LastExecuteDate, wqi.NextExecuteDate, wqi.LastError, wqi.Author,
wqgi.SkipExecution, wqgi.SkipConnectorUid, wqi.Timeout, wqi.LastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wqi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt > 0 ) tv ORDER BY Status ]


https://kb.randmgroup.ru/uploads/images/gallery/2020-08/yZx0SAncL6cJKBI5-image-1596520973170.png

[SQL: SELECT top(20) tv.Id as Id613 0 , tv.Uid as Uid613 0 , tv.ElementUid as ElementUid613 0 ,
tv.CreationDate as Creation4 613 0 , tv.Attempt as Attempt613 0 , tv.LastExecuteDate as
LastExec6 613 0 , tv.NextExecuteDate as NextExec7 613 0 , tv.LastError as LastError6l3 0 ,
tv.SkipExecution as SkipExec9 613 0 , tv.SkipConnectorUid as SkipConl0 613 0 , tv.Timeout as
Timeout613 0 , tv.LastExceptionData as LastExcl2 613 0 , tv.ServerConnectionUid as
ServerC13 613 0 , tv.Instance as Instance613 0 , tv.Author as Author613 0 , tv.BackgroundOperation
as Backgrolé 613 0 FROM (SELECT wqi.Id, wqgi.Uid, wqgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqi.LastExecuteDate, wqi.NextExecuteDate, wqi.LastError, wqi.Author,
wqi.SkipExecution, wqi.SkipConnectorUid, wqi.Timeout, wqi.LastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wgi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt > 0 ) tv ORDER BY Status ] ---> System.Data.SqlClient.SqlException: Invalid column
name ‘Status'.

Mony4eHo peweHne ot CI1 BeHOopa:

Co3paTb pe3epBHYO KOMUIO 6a3bl AaHHbIX. [locse 3Toro BbiNOJHUTb CﬂG,D,yPOLLI,VII?] 3arnpoc B

BA:
delete from BlobStoreHolder where [Key] like '%WorkflowQueueItemsS'
OH ypannT BCe 3aKellnpoBaHHble AaHHble No Tabauue, B KOTOPOW BO3HUKAET owwmnbKa.

O6s3aTenbHO Hafo nepe3anyCTUTb CcepBep.
[ns npoueccoB, KOTOpble MPepBaHbl, HO UMEIOT CHETYUK OWNBOK 9+ NpuaeTcs pydkamm
BbinonHNTL 06paboTKy, 4TO6bLI OHM YLUAN N3 CMINCKA:

3K3eMnNApkbl NPOLEccoB, B KOTOPLIX MPOW30LLAN OoLIUBKIN Nnpu NCNONHEH W

Cratyc Br3emnnAp npouecca / Mpouecc Onepauwna [lata coagaHua MocneaHee BLINOAHEHUE: Cneaytowy

0,00 03.08.2020 19:00
=+ Owndka ‘ MpHeAzaTe Ouanok 03.08.2020 18:00 _ .
MocTaBlmkm - CornacoBaqmKe W Onnara cyeta Owwnbka (nonsmka 9@

© Buronam \


https://kb.randmgroup.ru/uploads/images/gallery/2020-08/wJPBnE3QAa5bk2pn-image-1596521847871.png

Mpobnembl n cnocobbl yCTpaHeHUS

[TIAspose.Cells Bo3BpalwjaeT

naTty B dopmate d/M/yyyy
nnn d/M/yy

Mone obHoBNEHMA Ha 3.15.21+ ycTaHOBNeHa HOBas Bepcusa KomnoHeHTa Aspose.Total 20+. B
pe3ynbTaTe popMaT AaTbl B A4erKax Excel no ymonyaHuto ycTaHaBanmBaeTcsa uwan B d/M/yy, nnu B

d/M/yyyy



Mpobnembl n cnocobbl yCcTpaHeHUs

Owmnbka JSON Ha
cTpaHuue "O4vyepenb
NcrnosiHeHna"

Mpu nepexope ¢ Bepcum 3.13 (1 BO3MOXKHO Bosiee paHHMX) Ha 3.15 MOXKeT BO3HUKHYTb BOT Takas
npobnema:

" \ 31 aer localhost:2004 says

NOHEAENbHWK Error! The requested URL did not return JSON

©| Npouecce! Ouepelib UCMONHEHUSA NMPOLIECCOB “

@ Mow npoueccs
Uto uckaTe?

B MoruTop npoueccos

Moka3aTs 3annaHMpoBaHHLIe
. vnyuwenna P °

& AoKyMEHTUPOBaHKE PaclumpeHHsii nowck

H ; Ouyepes UCNoNHeRNA Cratyc JK3eMnnAp npouecca / Mpouecc Cnepauua [ara coanaHuA MocneaHee BoiNonHeHue

Texywe onepaLi HET flaHHLIX ANA 0TOOpameHuA

° OwwmBkm

2
QC/, CmeHa Eepan

A B norax Bugum:

ERROR [CallContextUid=366d0238-be7b-46e0-b0a2-c74447312d0b] 2020-08-31 12:28:32,965 [82]
EleWise.ELMA.Workflow.Processes.Web.Controllers.WorkflowQueueController -
System.Reflection.TargetInvocationException: Exception has been thrown by the target of an
invocation. ---> NHibernate.Exceptions.GenericADOException: could not execute query

[ SELECT top(15) tv.Id as Id509 0 , tv.Uid as Uid509 0 , tv.ElementUid as ElementUid509 0 ,
tv.CreationDate as Creation4 509 0 , tv.Attempt as Attempt509 0 , tv.LastExecuteDate as
LastExec6 509 0 , tv.NextExecuteDate as NextExec7 509 0 , tv.LastError as LastError509 0 ,
tv.SkipExecution as SkipExec9 509 0 , tv.SkipConnectorUid as SkipConl® 509 0 , tv.Timeout as
Timeout509 0 , tv.LastExceptionData as LastExcl2 509 0 , tv.ServerConnectionUid as
ServerC13 509 0 , tv.Instance as Instance509 0 , tv.Author as Author509 0 , tv.BackgroundOperation
as Backgrol6é 509 0 FROM (SELECT wqi.Id, wqgi.Uid, wqgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqgi.LastExecuteDate, wqi.NextExecuteDate, wqgi.LastError, wqi.Author,
wqgi.SkipExecution, wqgi.SkipConnectorUid, wqi.Timeout, wqi.LastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wgi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt = 0 ) tv ORDER BY Status ]


https://kb.randmgroup.ru/uploads/images/gallery/2020-08/wpU5Apy22hV4dYGS-image-1598868529415.png

[SQL: SELECT top(15) tv.Id as Id509 0 , tv.Uid as Uid509 0 , tv.ElementUid as ElementUid509 0 ,
tv.CreationDate as Creation4 509 0 , tv.Attempt as Attempt509 0 , tv.LastExecuteDate as
LastExec6 509 0 , tv.NextExecuteDate as NextExec7 509 0 , tv.LastError as LastError509 0 ,
tv.SkipExecution as SkipExec9 509 0 , tv.SkipConnectorUid as SkipConl® 509 0 , tv.Timeout as
Timeout509 0 , tv.LastExceptionData as LastExcl2 509 0 , tv.ServerConnectionUid as
ServerC13 509 0 , tv.Instance as Instance509 0 , tv.Author as Author509 0 , tv.BackgroundOperation
as Backgrol6é 509 0 FROM (SELECT wqi.Id, wqgi.Uid, wqgi.Instance, wqi.ElementUid, wqi.CreationDate,
wqi.Attempt, wqi.LastExecuteDate, wqi.NextExecuteDate, wqi.LastError, wqi.Author,
wqi.SkipExecution, wqi.SkipConnectorUid, wqi.Timeout, wqi.LastExceptionData, 0 OnceExecuteStatus,
wqi.ServerConnectionUid, wqgi.BackgroundOperation

FROM WorkflowQueueItem wgi WITH(NOLOCK)

LEFT JOIN WorkflowInstance wi WITH(NOLOCK) ON wi.Id = wqi.Instance

LEFT JOIN WorkflowProcess wp WITH(NOLOCK) ON wi.Process = wp.Id

LEFT JOIN ProcessHeader ph WITH(NOLOCK) ON wp.Header = ph.Id

WHERE Attempt = 0 ) tv ORDER BY Status ] ---> System.Data.SqlClient.SqlException: Invalid column
name ‘Status'.

B pe3ynbTaTe 06HOBNEHUSA U3MEHUINCL NapaMeTpPbl COPTMPOBKM Mo nosto CTaTyc.
Heobxoammo npocTo BbiIbpaTbh KONOHKY COPTUPOBKY "MbILLKON" MO KOIOHKe CTaTyC nan
Kakomn-To Apyron n owmnbka ynaer.

(‘ 31 asr
NoHeAeNbHWEK
| Mpoueccel OLIE‘:F)E‘,D,b NCMNONHEHWA NpoUeECCoB

e Mov mpoueccsl
Hro uckate?

B vokuTop npoueccos

? YnyuLLeHws MoKa3aTk 3aNNaHWPOBaHHLIE

E(‘ JokymeHTNpOBaHKe PacluvpeHHIA Nouck

i3 Ouepefs MCMOAHEHWA Cratyc Srsemnnap npouecca / Mpouecc Onepaums Harac

e Texyle onepaLn HeT gaHHEl oTo0paseHun

ﬂ Owmbrw

Q. Cmena eepcvn
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Mpobnembl n cnocobbl yCcTpaHeHUs

Column 'File' in table
'DocumentVersion' is of a
type that is invalid for use as
a key column in an index.

Mpn 06HOBNEHNN CUCTEMbI MOXKET BO3HUKHYTb Cleaytoulas owmnbka nocTpoeHns nHaeKca:

44 *EleWise.ELMA.Runtime.Db.DbStructureException: Ownbka obHoBNEHUSA
CTPYKTYpbl B[ ---> System.Data.DataException: He yganocb BbINMOJIHUTb 3anpoc
CREATE NONCLUSTERED INDEX [IX_DocumentVersion_File] ON
[DocumentVersion]

(

[File] ASC

)

---> System.Data.SqlClient.SqlException: Column 'File' in table
'DocumentVersion' is of a type that is invalid for use as a key column in an
index.

Heobxoanmo BocCcTaHOBUTL 6a3y M3 pe3epBHOWN M BbIMOJHUTL Nepes 3anyckoM cepsepa ELMA
cnenyowmn 3anpoc:

alter table [ELMA-DB].[dbo].[DocumentVersion]

alter column [File] nvarchar(250)



Mpobnembl n cnocobbl yCTpaHeHUS

Npgsql.PostgresException:
42501: permission denied to
create extension "uuid-ossp”

Mpwn obHoBNEHUN cucTeMbl 40 3.15.27+ B obnake Mail.RU Bo3HMKaeT yKa3aHHasa owmnbka:

Ownbka uHuMumManu3laumm KoHourypauum ELMA ---> Npgsql.PostgresException: 42501: permission denied to
create extension "uuid-ossp"

Mpw 3TOM Nocne Mmurpauum n3 gpyroro obnaka pacwmpeHmne 6610 y>Ke YCTaHOBEHO U PYyHKLUN

uuid_* B 6a3e cyLlecTBYIOT.

HauynHasa c Bepcun 3.15.27 CR caenaHa gopaboTtka. Heobxoaumo B configuration.config B cekunm
main connectionStringName="MainDB" 0006aBUTb NapaMeTp skipCreateUuidExtension="true"



Mpobnembl n cnocobbl yCcTpaHeHUs

TanMayTbl 1 DNOKNPOBKI
Ha MS SQL

Mpn yBennyeHnm obbema 6a3bl 4aHHbIX, @ TaK XXe CHUXXEHNS NMPON3BOONTESILHOCTN CaMOro
cepBepa bl Ha4YMHaOT BO3HMKATb TaliMayTbl 1 BJIOKMPOBKMN.

‘ Heobxoanmo BbINOJHUTL ABa 3anpoca K 6a3e OaHHbIX:

ALTER DATABASE MyDatabase
SET ALLOW SNAPSHOT ISOLATION ON

ALTER DATABASE MyDatabase
SET READ COMMITTED SNAPSHOT ON



TecToBada cpena

OpraHusaumnsa TectoBon cpenbl (pa3paboTkn) n ee HaCTponka



TecToBada cpena

Cbpoc naponen
NoJib30BaTeNnen

‘ AKTYyaJIbHO Ha4yMHasa ¢ Bepcun 3.12.3

Onsa Bxoaoa 6e3 maponst HEO6X0AMMO BbINOJIHUTL CAedytolmne 3anpockl (Mpumep gna MS SQL):

UPDATE "UserSecurityProfile"

SET
"UserSecurityProfile"."Password" = 'd41d8cd98f00b204e9800998ecf8427e",
"UserSecurityProfile"."Salt" = NULL,
"UserSecurityProfile"."ForcedChangePassword" = NULL,
"UserSecurityProfile"."CountFailedLogon" = NULL;

UPDATE "User"

SET
"User"."EMail" = "' ',

"User"."AuthProviderGuid" = '00000000-0000-0000-0000-000000000000"



